Dear Sir 
           I have gas connection in Dehgam,Dist.Gandhinagar,Gujarat up in PANCHWATI GAS SERVICE, Jawahar Market, Ta.Dehgam, Dist. Gandhinagar, State.Gujarat-382305 and I have booked gas on 24/12/2010 they delivered on 2/1/2011.customer no. is 15856.After I have called  to book gas on 23/01/2011, but they said you will book on 25/01/2011. I have booked gas on 25/01/2011. They did not delivered cylinder on 30/01/2011. So I called again they said your cylinder will coming on next Sunday.Therefore service of agency was irregular because  gas cylinder book after 21 days from the date of previouse cylinder delivery date and  PANCHWATI GAS SERVICE booked fifteen day delayed after the phonebooking date 
pl. check this problems and solve as early as possible, this type problem not done again.

So you are humbly requested to arrange next day delivery of cylinder after booking. And you are also requested to audit of supply to Gas Agency and home delivery done by Gas Agency on monthly base, if there is a difference than it is a subject of enquiry for balance cylinders, where do these go.

Thanking you.
 
