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	Received Comments From Customer Care

	Customer Details

	Ticket Date
	[image: image2.wmf]

9/22/2011 11:3

  
	

	Ticket Number
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CNT23385237


	

	First Name
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sourav
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paul


	

	Email ID
	[image: image6.wmf]

paul.sourav8@


	

	Contact No
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9804986578
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	Order Number
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IN1009111149


	

	Product Reference
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Playboy Hollyw


	

	Status
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Open

This query is still open and is expected to close by 26/09/2011
	

	Query
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Hi, my name is Sourav

It was fully sealed  w




	

	Reply From Customer Care Agent ID :  Sangam

	Customer Care Reply
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Dear sourav,






	

	              

	Trail Comments Details
Date

TicketNo

Comments

Comment By

10/1/2011 1:43:49 PM

CNT233852373181403

Hi, I send a mail regarding the damaged product send to me on 22nd september and got a reply on 23rd that you are looking into it to resolve the issue withing 26th Sept. But after 10 days also I am not getting any reply from your side nor a fresh product being sent to me. I am totally disappointed with your company on how you are behaving with me. Please consider this mail as the final request. In case I will not get the fresh product by Oct 5th, I am will go to consumer forum to raise this issue against you. I will publish the issue in various blogs to refrain people to use your site also.

sourav paul

Query Again
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